
 
Student Academic Support Services  

Frequently Asked Questions 
 

 
1. What is an ECA? 

Answer - Enrollment and Completion advisor or your Freshman Advisor, they can 
assist you with registration and course help. The ECA will also be your FS-102 course 
instructor.  
 

2. How do I get in contact with my ECA? 
Answer - You can get in contact and setup an appointment with your ECA via the 

Navigate app (TCLAW)   https://sites.tsu.edu/tclaw/ 
 

3. When is Freshman Move-In? 
Answer - Begins September 10th, please follow the link for our residential life and 

housing page. 
http://www.tsu.edu/about/administration/campus-services-and-operations/residential-life-
and-housing/ 
 

4. When does the Fall 2020 semester start & end? 
Answer - August 19 - Nov 19 

 
5. Can I make changes to my schedule?  

Answer - You will have until August 21 @ 3pm to make any changes to your Fall 
2020 schedule.  
 

6. When and What does NAT mean?  
Answer - NAT stands for Never Attended and is used to drop students who have 

never shown up to their assigned classes within the first two weeks of the semester. 
Ensure you attend every class on your schedule if you want to remain enrolled in them! 
 

7. What does the Purge mean?  
Answer - The university will drop all unpaid course selections on Sep 2nd at 

12:01 a.m. All classes will be dropped if a payment plan has not been secured. Students 
will have until Sep 14th to be reinstated into their courses. Please visit or contact student 
accounting to pay or set up a payment plan.  
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8. How do I pay for my classes? 

Answer- Class payments or payment plans (a.k.a. Installment Plans) have 
to be set-up through your myTSU Portal. Follow the instructions on your 
portal. If you have questions about paying for classes, please contact the 
Student Accounting Office:  
Phone: (713) 313-7052 
Fax: (713) 313-4316 
Email: samail@tsu.edu 

9. What does it mean to drop a course?  
Answer - Undergraduate students have 6 total drops to use from 

Freshmen year to Graduation. Students will utilize and drop courses they are 
having difficulties passing. The registrar’s office and or Freshman advisors can 
provide you with an electronic drop form. Freshman advisors must sign off on this 
form. Schedule an appointment or email your Freshman advisor to get this 
completed.  
 

10.When is the last day to drop a course for the Fall 2020 semester? 
Answer - October 23, 2020 

 
11.  What does MTWRF mean? 

Answer - Most of your courses will be set up and displayed MWF or TR, 
using the guide below you can identify what days your courses will be on. 

M- Monday  
T- Tuesday  
W- Wednesday  
R- Thursday  
F- Friday  

12. I am not enrolled in a Freshman Seminar 102. Do I still need to take it? 

Answer - All First time Freshman will be required to take FS-102 in their first year 

as shown on each degree plan. If you are unable to take FS-102 in the Fall be sure to sign 

up for the course in the Spring.  

 

13. I am currently not assigned to an ECA, what should I do?  

Answer - Please email Sass@tsu.edu this will allow us to partner you with an 

ECA.  

 



 
14.What do I do if I cannot get logged into Blackboard or my Portal? 

Answer - Contact TSU Help Desk IT @ 713-313-4357, press 4 to get 
transferred over to a person. 
 

15.How do I change my major? 
Answer - A change of major will require a Change of Major Form. This can 

be obtained by emailing your Freshman advisor. Please ensure you provide your 
Freshman advisor your T#, current major and desired major.  

 
16.Why can’t I apply for housing? (0 credit hours vs. 12 credit hours) 

Answer - Residential Life & Housing requires all students who apply or are 
planning to live on campus to be enrolled as a full time student. This means you 
will need to be enrolled in at least 12 credit hours or more. Failure to do so will 
put you at risk of being denied or removed from TSU dorms.  

 
 

17.What is an online planner tool that I can use to keep track of due dates? 
Answer -  

a. myHomework Student Planner 
b. Trello 
c. Evernote 
d. Google Keep 

 
18.What is My TSU Web Portal and what do I use it for? 

Answer - The MyTSU portal is a secure, dynamic environment that 
provides University students, faculty and staff with a single point of access to 
web services customized to their university account. The portal can help you 
register for classes, look up your degree plan, and understand financial aid, 
along with many other resources.  

 
 

 


